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Contact Management

e How to set up a letter or CV template

e How to write a letter to one person

e How to do a mail shot

e How to print labels

e How to make a contact event - letter, email, phone call, etc.
e Where to make a Contact Event with multiple links
e How to email to multiple recipients

e How to text multiple recipients

e How to make a batched contact event

e Using Mail Chimp with 1QX

e Un-Subscribing a contact from marketing

* How to email a Site Contact
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